WSC ADVISORY #2022-001
WINTER PROFESSIONAL DEVELOPMENT WEBINARS

OPTIONAL ACTION

EFFECTIVE DATE: JANUARY 4, 2022

The Agency for Persons with Disabilities is proud to be offering Professional Development Webinars
for Waiver Support Coordinators (WSCs) and Consumer Directed Care Plus (CDC+) Consultants
throughout 2022. Please mark your calendar for these upcoming trainings.

| WSCs and CDC+ Consultant Training

Topics: Cultural Considerations

When: January 14, 2022

Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5:00 p.m.
In-service Credit: 1.5 hour

Presenter: Kaleema Muhammed and Penny Bos

CLICK HERE to register

Take a deep dive with Kaleema and Penny as they explore why cultural competency is important and
explain how WSCs and CDC+ Consultants can expand their skills to support their customers.

Topics: Employment and You - Why a WSC Needs to Know about Competitive Integrated
Employment

When: February 11, 2022

Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5:00 p.m.

In-service Credit: 1.5 hour

Presenter: Kent Carroll and Elizabeth Mathews

CLICK HERE to register

Please join Kent Carroll and Elizabeth Mathews to learn about the positive impacts of competitive
integrated employment and how to support your customers through their employment journey.

Topics: Communication Styles and Skills

When: March 18, 2022

Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5:00 p.m.
In-service Credit: 1.5 hour

Presenter: Martha Mason, Psy. D and Elizabeth Mathews

CLICK HERE to register

Your communication style speaks a lot about how you build relationships with people and situations.
Dr. Mason and Elizabeth Mathews will explore different communication styles and provide practical
guidance for your personal and professional lives.
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https://attendee.gotowebinar.com/register/8652687437338032654
https://attendee.gotowebinar.com/register/3699409546012936463
https://attendee.gotowebinar.com/register/1809847136633356815

In-Service Credit

The assessment link will be provided at the end of the training and will be automatically emailed
to the email used at time of registration one hour after the conclusion of the training. The
assessment will be open until 5 p.m. To receive in-service credits, each WSC and CDC+ Consultant
must individually complete the assessment to receive their Test Result Transcript. A Test Result
Transcript will automatically send to your email address and will show the score and serves as your
certificate of completion.

The scoring rubric is as follows:

e 75%-100% - 1.5 CEU awarded
e 0% -74% - 0 CEU awarded

Additional Information

If there are any questions or concerns, please contact Elizabeth Mathews at
elizabeth.mathews@apdcares.org.
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